[image: image1.emf]     

h

h

o

o

m

m

e

e

l

l

e

e

s

s

s

s

 

 

 

 

 

 

 

 

 

 

 

 

p

p

e

e

o

o

p

p

l

l

e

e

 

 

 

 

 

 

 

 

c

c

o

o

u

u

n

n

t

t

!

!

 

 

                                             January 25, 2007      

 

 South Carolina 2007 Homeless Count


Survey Count Training
 Introduction
Every two years, the US Department of Housing and Urban Development requires providers who participate in the Continuum of Care Homeless Assistance Programs to complete a point in time count of the people who are homeless in their community. Aside from eligibility to compete for HUD homeless funding, an accurate count offers several benefits: 

· Support local planning efforts by identifying unmet needs and trends in size and characteristics of the homeless population,

· Raise community awareness of homelessness,

· Raise political awareness of homelessness.

Toward these goals, the SC Coalition for the Homeless and the SC State Interagency Council on Homelessness is coordinating a statewide homeless count on January 25th, 2007. The “count” has several components. To meet HUD requirements, local continuum of care (CoC) will count people who are sheltered (living in emergency shelters or transitional housing) and also provide information about the characteristics of homeless people in shelters such as whether they have a mental illness, substance use disorder, HIV/AIDS, or whether they are victims of domestic violence or veterans. COC will also count people who are unsheltered (living on the street, in warehouses, abandoned buildings, woods, encampments or other places not fit for human habitation.  

Service Survey
The goal of the survey is to get an accurate count of the number of homeless persons in South Carolina on January 25, 2007, and to describe the characteristics of the homeless population, including age, gender, family situation, reasons for homelessness and service needs. The information obtained will help agencies identify the unmet needs of their homeless clients, raise awareness about the number of homeless and the problems they face, and successfully acquire funding for programs serving the homeless. The survey will also provide the counties with information about other “types” of homelessness such as those who are “doubled up” or precariously housed. Survey Form C will also help identify people that are living in substandard housing.  For the purposes of the count, substandard housing includes abandoned buildings or buildings without heat, electricity or water.  

The success of the service count will be based on returned surveys! Every homeless individual or, in the case of family groups and couples, one adult family member must participate in the survey. It is very important that you encourage homeless persons to participate. You should tell clients that their participation will help increase awareness of homelessness in the state, understanding of the situations of homeless persons and their service needs, and funding for services for the homeless. 
Please complete surveys on anyone that you see at your agency between January 24th and February 9th that has had housing difficulties in the past month.

The survey may be completed in one of two ways: (1) staff at agencies serving the homeless who have a fairly stable client base and know the answers to the questions posed by the survey may respond on behalf of their client; (2) staff or trained volunteers can sit down with the client and interview him/her to obtain answers to the questions posed by the survey. 

You want to complete a survey with anyone for whom housing is unstable, precarious or a problem. One potential screening question is: Have you had any difficulty with housing in the past month?.   Complete the survey for all except those who are in stable, permanent housing.

Service providers or trained volunteers may also choose to go into the community to survey people that do not typically access services.  You may choose to either do the survey where you encounter the individual in the community or simply inform the individual about the survey and request that they come to a designated location (soup kitchen or other participating agency) to complete a survey.  If you are surveying people in the community or doing outreach, make sure you are taking appropriate safety precautions.  

· Travel in pairs or teams

· Take a cell phone with you

· Make sure someone knows where you are going

· Do not go into abandoned buildings or secluded areas if you are unfamiliar with the area

· Do not approach anyone who does not seem comfortable with being approached
All completed surveys need to be submitted to your county coordinator by February 14th 

Form C Instructions
Question 1. Where are you staying now?
Abandoned building/house



Emergency room (with nowhere else to sleep)
Apartment/home/trailer that I pay rent for

Emergency Shelter

Apartment/home/trailer I own or pay mortgage for

Halfway house (facility for ex-offenders or veterans)

Campsite





Hospital or other treatment facility

Car/other vehicle




Hotel/Motel I pay for
Community Care Home/Group Home


Hotel/Motel paid for by voucher or agency

House that is missing any of the following: working plumbing OR working kitchen OR electricity OR heat

Outdoors (street, park, woods, under a bridge)

Permanent housing where I receive services and can stay as long as I like

Public housing or an apartment or home for which I receive a Section 8 voucher

Temporarily with friends and family where I sleep for free or pay little money for expenses

Transitional housing program (a program where I can stay for up to two years and where I receive services

Ask the question, then pause to give respondent time to think. If the respondent volunteers a location, the interviewer should look for the response, confirm with the respondent that it is accurate, and check it. Check only ONE response. Only read the responses if the respondent does not volunteer a location. If you are not sure where to put someone’s response, check “other” and write in their response in as much detail as possible. 

Question 2. How long will you be able to stay there?

This question is important because, even if someone is living in an apartment/house/trailer at this time, if they will be evicted in the next week they may be counted as precariously housed. 
Question 3. Are you homeless?

Homeless individuals often do not consider themselves to be homeless, for example, respondents living in a shelter may say they have a permanent place to live. If that is their response, the interviewer must mark the survey exactly as the person has responded, even if they know it is incorrect. If someone doesn’t know if they are homeless and doesn’t say where he/she is living, then leave the question blank. We will determine whether or not they meet the definition of homelessness when the survey data are analyzed.
Question 4. How long have you been homeless?

We want to know the length of the current episode of homelessness. This question is part of the definition of chronic homelessness and also helps to define the newly homeless.

If they are not sure about the exact length of time, encourage them to give the best estimate of the length of time they have been homeless. This question must be answered, as it is necessary for calculating chronic homelessness

Question 5. Is this the only time you have been homeless since January 2006?

This question is used to determine if this is the only episode of homelessness in the past 12 months. The question allows for the calculation of an annual estimate of homelessness.
Question 6. How many other times have you been homeless in the past three years?

This question is necessary to determine chronic homelessness. If the respondent isn’t sure of the answer, help them review the past three years and try to come up with an accurate response. If respondent still isn’t sure, write in their best guess, e.g., 3-4 times.

Question 7. Were you in South Carolina when you became homeless this time?  If yes, what county?
This question helps to give an idea of the patterns of movement of individuals that are homeless. The question refers to the current episode of homelessness.
Question 8. Where did you spend the night of Thursday, January 25, 2007?

Abandoned building/house



Emergency room (with nowhere else to sleep)

Apartment/home/trailer that I pay rent for

Emergency Shelter

Apartment/home/trailer I own or pay mortgage for

Halfway house (facility for ex-offenders or veterans)

Campsite





Hospital or other treatment facility

Car/other vehicle




Hotel/Motel I pay for

Community Care Home/Group Home


Hotel/Motel paid for by voucher or agency

House that is missing any of the following: working plumbing OR working kitchen OR electricity OR heat

Outdoors (street, park, woods, under a bridge)

Jail or Prison
Permanent housing where I receive services and can stay as long as I like

Public housing or an apartment or home for which I receive a Section 8 voucher

Temporarily with friends and family where I sleep for free or pay little money for expenses

Transitional housing program (a program where I can stay for up to two years and where I receive services

This question offers a number of options. Ask the question, then pause to give respondent some time to think. If the respondent volunteers a location, the interviewer should look for the response, confirm with the respondent that it is accurate, and check it. Only read the responses if the respondent does not volunteer a location. Since this question is critical to determining if someone is homeless, be sure that it is completed accurately. Check only ONE response. If you are not sure where to put someone’s response, check “other” and write in their response in as much detail as possible. If the respondent is unsure where they spent the night of January 25th – e.g., they don’t know if they were in prison or jail – check “other” and write in that they were either in prison or jail. If they cannot remember the night of January 25th, try to give them some reference (e.g. three days ago, last week)
Question 9. Were you homeless on the night of Thursday, January 25, 2007?

Determines those who are homeless as of the point in time date.  

Question 10. In what county did you spend the night of Thursday, January 25, 2007?

If respondent does not know the county, ask them to think about the location or address they were staying and assist them in determining the city/area in order to determine the county they were in. 
Question 10b. Did you spend the night of January 25th, 2007 within the city limits of Columbia?

This question is intended to determine if the individual may have been counted in the street count.  Include only if they are sure they were staying in the city on that evening.

Question 11. Have you ever received, or are you currently receiving treatment or services for any of the conditions below? Check all that apply.

Mental Illness

Substance Abuse

HIV/AIDS
Other disability

Ask this question respectfully so that homeless person does not feel his/her dignity is being violated. You can offer to let him/her nod “yes” or “no” in response to each question, or point to the applicable conditions on the survey so he/she doesn’t have to respond aloud. This question is necessary to determine chronic homelessness.

Be sure to read each condition and check all that apply. If someone says “yes” to one condition, continue reading all the other conditions. If someone is not sure if they have a specific condition e.g., they don’t know if they have a serious mental illness, ask them to describe their illness/symptoms/problem. See below for how to categorize.

Serious mental illness – if someone isn’t sure if they have a serious mental illness but they mention depression, bipolar disorder, anxiety disorder (or say that they are anxious), or say they “hear voices,” then check “serious mental illness.”

Substance abuse – if someone isn’t sure if they abuse alcohol or drugs, but say that it has been a problem or that they stopped using in the last day/week/month, then check “substance abuse.” Also check “substance abuse” if someone mentions an addiction to any kind of prescription drugs such as painkillers.

HIV/AIDS – If someone is HIV positive but says he/she does not have AIDS, check “HIV/AIDS.”

Other Disability – If someone describes a disability other than those listed, note the disability in “other. These could include physical, developmental, mental or other disabilities that interfere with a person’s ability to work or care for himself. Some examples include: blindness, severe asthma, mental retardation, rheumatoid arthritis, loss of limb, debilitating illnesses like cancer, emphysema or diabetes or others. 

Question 12. Have you ever been a victim of domestic violence?

This can include both physical and emotional abuse.  Check “Yes” for anyone that indicates that they are a victim, regardless of whether or not charges were ever filed.

Question 13. Are you a veteran of the U.S. Military?

Please indicate if the individual served in any branch of the United States Armed Forces (Army, Navy, Air Force, or Marines.)

Question 14. Are you a Hurricane Katrina evacuee? If yes, were you homeless in September 2005 before Hurricane Katrina hit?
This question helps to understand the number of people that are homeless because of Hurricane Katrina.

Question 15. What is the first letter of your first name?
Question 16. What are the first two letters of your last name?
Please fill in the first letter of their first name and the first two letters of their last name. Enter this information before you ask any questions so that you don’t forget. The initials are crucial as they are part of the identifying information, used to prevent duplication. If the respondent refuses to give you their initials, politely move on to the next question. Assure the individual that their initials will not be used to identify them – only to unduplicate the surveys.  

Question 17. What is your date of birth? (MM/DD/YYYY)

This question assists with reducing duplication as well as providing us with the age of the individual. Use numbers only and present in the following order: "Month Date Year." Please write out all four digits of the birth year.

Question 18. What is your gender?

The interviewer should record this from observation. In the rare instance that the interviewer is unable to determine gender, ask the question. If an individual volunteers that he/she is transgender, write that on the survey. This question is asked as part of the identifying information used to prevent duplication. Gender will be used in combination with initials and birth date to make sure no one is counted more than once. It also provides a demographic picture of respondents.

Question 19. What is your race?

Ask respondents to give the single best answer. If that is not listed, enter a race under “other.” This question is intended for race, not ethnicity; for example, “Italian” or “Irish” are ethnicities, not races.
Question 20. Do you consider yourself to be Hispanic?

Hispanics can be white, black or mixed.

Question 21. Were you born in South Carolina? If so, in what county were you born?

This question helps to get an idea of whether the individuals that are homeless in South Carolina are from South Carolina.

Additional Family Questions

IF the individual is accompanied by any children under the age of 18 on the night of January 25th, complete Form C2.  If the individual is NOT accompanied by children under 18 but is accompanied additional adults, each individual should complete Form C1.  

Question 22. How many children under the age of 18 were staying with you on the night of January 25, 2007?
If an individual responds that they have children under 18, however they were not staying with them on the night of January 25th, enter a “0”.  We want to understand how many children were homeless on that particular night.

Question 23. Were any other adults (or children over 18) in your household staying with you on January 25, 2007?

Complete for any other adults in the family staying with the person completing the survey on the night of January 25, 2007.  However, if the adult filling out the form is not accompanied by any children, any adults that are staying with them need to fill out a separate C1 form
Administration Suggestions

While we STRONGLY ENCOURAGE agency staff and volunteers to conduct interviews, if respondents say that they would prefer to complete the survey rather than be interviewed, respect their wishes and give them a copy of the survey to complete on their own. However, be sure to review the survey for completeness and consistency when it is returned and be available in case they have any questions.
Confidentiality 
Interviewers agree to keep any confidential information gathered in this project strictly confidential. This includes agreeing not to disclose any information provided by the interviewee to officers, directors, or other employees including helping professionals in the organization. Interviewer shall not duplicate information. Explain to the interviewee (and reiterate/confirm when needed) that all information they provide is strictly confidential. If possible, try to take respondent aside to a safe, quiet location to conduct the interview. 

Organization 
Before each interview, organize all documents. Each interview will require a copy of the appropriate survey instrument. Interviewers should carefully review the instruments and definitions prior to the interview. Before starting the interview, the interviewer should fill in the section for their name, the agency name, the county they are in and date of survey. 
It is a good idea to keep a couple of pens handy so that interviews are not interrupted to search for working pens. A clipboard is also handy for the interviewer and participant where no desks or tables are available for writing. 
Beginning the Interview 
The key to a successful interview is getting the respondent’s cooperation. This is not always possible but there are strategies for improving the likelihood of cooperation. Above all, the interviewer’s demeanor should be friendly, confident and professional. Assure them that the interview information will be kept confidential. Clear and confident answers to respondents’ questions can help secure agreement to be interviewed. Attentive body language also encourages participation throughout the interview. 

The Interview 
Sample Introductory Statement (provided with survey) 
Interviewer: Hi, my name is ________. I am (a staff member/a volunteer) with the ___________ (identify agency affiliation) and we are working on a project to better understand homelessness in South Carolina. Our goal is to make it easier for people in your situation to get the services and benefits that they need. This survey will take about 5 to 10 minutes to complete. 

The information we receive from you will help us understand more about housing issues and services and needs. Anything you say to me will be kept in strictest confidence. We hope that you will help. Are you willing to participate?
If the respondent is willing to proceed based on preliminary information make sure they know the following: 

• The survey is voluntary and you can stop it at any time. You may also refuse to answer any question. 
• Whether you participate or not and regardless of how you answer the questions, the services you receive will not be affected. 
Potential Respondent Questions 
How long will this take? 
The survey usually takes between 5 and 10 minutes
How will the results be used? 
The results will be used to help us (and others who can impact services) understand issues of housing and homelessness in our state.
Who will see my information?

Your responses will be sent to the State of SC Office of Research and Statistics where it will be combined with the information from all of the surveys collected.  Your individual information will not be shared with anyone.  The reason that we need identifying information, such as your initials, is to make sure your answers are only counted once

Refusals 
If a homeless person is reluctant to participate, remember to assure the person that his/her participation in the survey will be completely confidential and will help homeless persons and those at-risk for homelessness get the services that they need. If the respondent is adamant about not wanting to participate, thank him for his time and offer the incentive 

If the respondent offers a reason for refusing, you may respond to the reason or concern. 

Examples: 
I am too busy. 
The survey should only take 5 minutes OR is there some other time that would be more convenient for you? 
I don’t think I can answer your questions. 
There are no right or wrong answers. We are interested in your experiences.

I don’t like to give out information about myself. 
I understand. All of your answers will be kept confidential — your information will not be used in any reports or discussions of the survey. 

Closing the Interview 
Thank the respondent for their time. Offer them the incentive 

Completed Surveys 
Review each survey immediately after completing the interview or being handed a self-administered survey to verify that all items are complete, correct and legible. If possible, review for consistency while the respondent is present. 

General Suggestions
· Introduce yourself to the person, offering your first name and a smile. Explain that you would like to ask him/her some questions to find out what kinds of services he/she needs. Tell him/her that the information he/she shares will be kept confidential and that the information will be used to try and get additional funds for housing and support services for the homeless in your community.
· You may want to have an “incentive” gift, such as a cup of coffee, donut, personal care product, toy for a child to give them for completing the survey.

· Speak in a soft, but clear voice. Speaking loudly may make the person feel as if he/she has no privacy.

· Speak clearly and repeat the questions as necessary. It is also important to write very neatly so that the person entering data can read the answers. You may take short notes during the interview but after the interview is completed, take a few minutes to review the survey and clarify answers. 

· Try to conduct the interview in a private manner, even if in a public place. For example, sit together in a corner or away form heavy foot traffic. Allow the person to sit with his/her back to a room or cluster of people.

· Prior to beginning to administer the survey, ask the person if he/she has already completed one and if so, where. If you can determine that they have in fact already shared information with us, thank him/her. There is no need to obtain the information a second time.
· Ask the questions as written. Affirm the respondent’s participation by acknowledging answers (“I see, yes, uh huh, ok.”) but do not reflect any judgment of the answers (“Really? That’s terrible, good point!”). Probe for specific information as needed (“What do you mean exactly? Can you be more specific?”). 

· Personalize your questions form time to time to show them that you care. For example: "John, where are you currently living? In the shelter?"

· When you have finished the survey, thank them for his/her time. Shake his/her hand. Let him know how his/her time and cooperation will help the community
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